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TRAINING COMPATIBILITY SELF ASSESSMENT 



	BLOCK A – PRE/POST OPERATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	Objective:  To familiarize the student with a typical 
vehicle, and introduce Operator responsibilities regarding vehicle 
condition, maintenance, 
and operations administration.

Scope: 
 1)  Vehicle “Safe for Service” Inspection:
Student determines vehicle is operable and fully functional. 

Covers knowledge, assessment,
 and monitoring of overall 

vehicle condition, 
instrumentation and controls, all operating systems, fluids, communications, safety
 and emergency equipment, fare media equipment (if applicable), vehicle housekeeping, and 
essential “on board” supplies. 
2) Administration:  Module introduces use of damage/deficiency reports, work orders, logs, schedules, routing, fare media
 (if applicable), codes and trip reports, and

role of dispatcher
3) Legislation and policies/procedures:  References those common to the Industry


	
	Yes
	No
	Partial
	

	
	Task 1: Checks in for Work

	
	Sub-task:1.01:  Reports to dispatch (as required)
	
	
	
	

	
	Sub-task:1.02:  Reviews driver notices
	
	
	
	

	
	Sub-task:1.03:  Prepares work material
	
	
	
	

	
	Task 2:  Circle Checks Vehicle

	
	Sub-task:2.01:  Visually inspects vehicle
	
	
	
	

	
	Sub-task:2.02:  Starts vehicle
	
	
	
	

	
	Sub-task:2.03:  Checks vehicle systems
	
	
	
	

	
	Sub-task:2.04:  Personalizes vehicle driver area
	
	
	
	

	
	Task 3:  Conducts Post-operation Procedures

	
	Sub-task:3.01:  Conducts post-trip inspection

	
	
	
	

	
	Sub-task 3.02 Removes work related materials
	
	
	
	

	
	Sub-task 3.03 Checks out with dispatch (as required)
	
	
	
	


	                                        BLOCK B – VEHICLE OPERATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	Objective: To expand practical student knowledge by 
correlating academic material with driving instruction in a 
training vehicle. 

Scope:

1) Driver fitness and image. 
2) Driving Skills. Safe and defensive driving techniques.  
Hazard recognition and correctives. 

Operating systems monitoring and “trouble shooting”.  
Schedule conformity. Related passenger communications. 
3) Passenger Safety.  Accessibility and safety 
features. 
Passenger management. 
Safe boarding/exiting. Special 
Needs Passenger recognition, service and security.  

Passenger and interior monitoring.  
4) Luggage & Freight. Safe secure handling including dangerous/hazardous goods.
5) References related Legislation and commonly applicable policies/procedures.


	
	Yes
	No
	Partial
	

	
	Task 4:  Drives Vehicle

	
	Sub-task:4.01:  Manoeuvers vehicle
	
	
	
	

	
	Sub-task:4.02:  Practices defensive driving techniques
	
	
	
	

	
	Sub-task:4.03:  Allows for weather and road conditions
	
	
	
	

	
	Sub-task:4.04:  Follows applicable Traffic Acts
	
	
	
	

	
	Sub-task:4.05:  Assesses and monitors personal well being
	
	
	
	

	
	Sub-task:4.06:  Assesses and monitors vehicle operating conditions
	
	
	
	

	
	Task 5:  Follows Safe Boarding and Exiting Procedures

	
	Sub-task:5.01:  Pulls into stop safely
	
	
	
	

	
	Sub-task:5.02:  Ensures all door areas are clear
	
	
	
	

	
	Sub-task:5.03:  Boards people with special needs
	
	
	
	

	
	Sub-task:5.04:  Ensures aisles are clear of items
	
	
	
	

	
	BLOCK B – VEHICLE OPERATIONS

	
	
	Yes
	No
	Partial
	

	
	Sub-task:5.05:  Ensures passengers are seated or secure
	
	
	
	

	
	Sub-task:5.06:  monitors stop areas
	
	
	
	

	
	Sub-task:5.07:  merges safely into traffic
	
	
	
	

	
	Task 6:  Follows Schedule Guidelines

	
	Sub-task:6.01:  Monitors traffic and weather conditions
	
	
	
	

	
	Sub-task:6.02:  Monitors speed and time
	
	
	
	

	
	Sub-task:6.03:  Reports deviation from schedule to
authorized personnel
	
	
	
	

	
	Task 7:  Ensures Passenger Comfort and Safety

	
	Sub-task:7.01:  Manages climate of vehicle
	
	
	
	

	
	Sub-task:7.02:  Ensures adequate interior lighting
	
	
	
	

	
	Sub-task:7.03:  Monitors vehicle-seating area
	
	
	
	

	
	Sub-task:7.04:  Considers passenger comfort when driving
	
	
	
	


	                                         BLOCK C – CUSTOMER RELATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)
	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	Objective: To teach the 
student how image, self confidence, knowledge, sensitivity, and diplomacy 
can be expected to produce superior customer 
satisfaction and diffuse most 
difficult situations. 

Scope:

1) Image counseling. 
2) Expected services
knowledge. 
3) Providing service to special passengers. 
4) People skills. Special 
request and complaint 
handling. Problem solving. Conflict resolution. 

Potential incident recognition
and control. Rules/regulations enforcement. Policy, legal
and third-party assistance options.  
5) Related Legislation and common policies/procedures.


	
	Yes
	No
	Partial
	

	
	Task 8:  Greets Passengers

	
	Sub-task:8.01:  Displays professional image
	
	
	
	

	
	Sub-task:8.02:  Acknowledges passengers
	
	
	
	

	
	Task 9:  Responds to Passenger Inquiries

	
	Sub-task:9.01:  Informs passengers of vehicle rules and

regulations
	
	
	
	

	
	Sub-task:9.02:  Responds to questions from the public
	
	
	
	

	
	Sub-task:9.03:  Handles customer complaints
	
	
	
	

	
	Sub-task:9.04:  Accommodates passengers’ special requests
	
	
	
	

	
	Task 10:  Deals with Difficult Situations

	
	Sub-task:10.01:  Informs Passengers of rules and regulations
	
	
	
	

	
	Sub-task:10.02:  Determines level of assistance required
	
	
	
	

	
	Sub-task:10.03:  Anticipates potential problems
	
	
	
	

	
	Sub-task:10.04:  Ensures safe discharge of disruptive passengers
	
	
	
	

	                                 BLOCK D – ADMINISTRATION

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	Objective
To instruct the student in basic

technical, documentation, and

interpersonal activities of an

administrative nature common to the Industry.

Scope:

1) Technical. 
Basic computer     skills and radio-communications techniques.

2) Reports. 
Inspections, defects,

accidents, emergencies, incidents, expenses, payrolls, time sheets, trip reports, logs, waybills, and cross border documentation.

3) Interpersonal.

Establishment/maintenance of

appropriate internal/external

interface. References related social, cultural, Corporate-norm, and Legislated guidelines.

	
	Yes
	No
	Partial
	

	
	Task 11:  Relates to Others

	
	Sub-task:11.01:  Communicates with dispatcher
	
	
	
	

	
	Sub-task:11.02:  Communicates with other drivers
	
	
	
	

	
	Sub-task:11.03:  Communicates with supervisors
	
	
	
	

	
	Sub-task:11.04:  Communicates with maintenance personnel
	
	
	
	

	
	Sub-task:11.05:  Communicates with job-related parties
	
	
	
	

	
	Sub-task:11.06:  Follows applicable human rights legislation
	
	
	
	

	
	Task 12:  Prepares Reports

	
	Sub-task:12.01:  Prepares pre-trip inspection reports (as

required)
	
	
	
	

	
	Sub-task:12.02:  Prepares incident reports
	
	
	
	

	
	Sub-task:12.03:  Prepares payroll reports and time sheets
	
	
	
	

	
	Sub-task:12.04:  Prepares accident reports
	
	
	
	

	
	BLOCK D – ADMINISTRATION

	
	
	Yes
	No
	Partial
	

	
	Sub-task:12.05:  Completes trip reports (as required)
	
	
	
	

	
	Sub-task:12.06:  Completes logbook (as required)
	
	
	
	


	BLOCK E – EMERGENCY OPERATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	Objective: To communicate the importance of knowledge-based self-confidence and self-
reliance in emergency 
situations as the basis for exercising sound judgment
 while maintaining calm control.

Scope:

Teaches student how to 
prioritize passenger safety 
and welfare. Encompasses accident, medical, emotional, 
fire, criminal, mechanical, environmental, and Public emergencies; “Safe Haven” concept; “Watch” programs assistance; safe vehicle evacuation; and recognition of when/how to access
professional help. Relates 
content to legal rights and responsibilities, and 
representative Industry policies. 


	
	Yes
	No
	Partial
	

	
	Task 13:  Deals with Passenger Emergencies

	
	Sub-task:13.01:  Responds to medical emergencies
	
	
	
	

	
	Sub-task:13.02:  Responds to emotional emergencies
	
	
	
	

	
	Sub-task:13.03:  Responds to criminal emergencies
	
	
	
	

	
	Task 14:  Deals with Vehicle Emergencies

	
	Sub-task:14.01:  Evacuates passengers (as required)
	
	
	
	

	
	Sub-task:14.02:  Deals with mechanical failures
	
	
	
	

	
	              BLOCK E – EMERGENCY OPERATIONS

	
	
	Yes
	No
	Partial
	

	
	Sub-task:14.03:  Deals with environmental hazards
	
	
	
	

	
	Sub-task:14.04:  Obtains assistance
	
	
	
	

	
	Sub-task:14.05:  Deals with vehicle accidents
	
	
	
	

	
	Sub-task:14.06:  Deals with fire
	
	
	
	

	
	Task 15:  Deals with Public Emergencies

	
	Sub-task:15.01:  Responds to accidents
	
	
	
	

	
	Sub-task:15.02:  Provides “safe haven” for those in need
	
	
	
	

	
	Sub-task:15.03:  Participates in “road watch” or

 “neighbourhood watch” programs
	
	
	
	


	                                       BLOCK F – URBAN OPERATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	· Legal responsibilities of urban bus operators

· Fare structure, policy, Fare media, 

· Collecting and handling money

· Issuing and validating transfers

· Boarding and exiting passengers (standing/seating rules,       embarking/debarking rules, load limits, operation of doors, boarding safety)

· City driving, (following prescribed route, maintaining schedules, stopping, starting and merging)


	
	Yes
	No
	Partial
	

	
	Task 16:  Interacts with Urban Passengers

	
	Sub-task:16.01:  Collects fares
	
	
	
	

	
	Sub-task:16.02:  Receives, verifies and issues transfers
	
	
	
	

	
	BLOCK F – URBAN OPERATIONS

	
	
	Yes
	No
	Partial
	

	
	Sub-task:16.03:  Monitors passenger loads
	
	
	
	

	
	Sub-task:16.04:  Monitors entrances and exits
	
	
	
	

	
	Task 17:  Manoeuvers Urban Vehicles

	
	Sub-task:17.01:  Drives vehicle in congested situations


	
	
	
	

	
	Sub-task:17.02:  Operates a wide variety of vehicles
	
	
	
	

	
	Sub-task:17.03:  Follows scheduled routes
	
	
	
	


	BLOCK G – School Bus Operations

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	· Legal responsibilities of school bus operators

· Provincial/municipal Traffic acts pertinent to school busses (signalling, warning lights, stopping, stop arms, crossing gates, railway crossings)
· Stopping procedures (safety, signalling, danger zone, student management)
· Stop security (traffic not obeying warning signs, students crossing road, monitoring students at stop) 
· Boarding students 
· Student seating policy
· Managing student passengers (disruptive behaviour, bullying, etc.)
· Relating to students (respect, trust, tact, etc.)
· Disembarking students (danger zone, traffic control)

· Post trip check (all students exited, left student property, etc.)

· 
	
	Yes
	No
	Partial
	

	
	Task 18 – Stops Vehicle

	
	Sub-task:18.01:  Approaches stop


	
	
	
	

	
	Sub-task:18.02:  Operates stop/warning lights


	
	
	
	

	
	Sub-task:18.03:  Secures vehicle at stop


	
	
	
	

	
	BLOCK G – School Bus Operations

	
	
	Yes
	No
	Partial
	

	
	Task 19:  Boards and Exits Students

	
	Sub-task:19.01:  Advises students of safe road-crossing procedures
	
	
	
	

	
	Sub-task:19.02:  Ensures all students have crossed road and

boarded
	
	
	
	

	
	Sub-task:19.03:  Ensures students exit at designated stop


	
	
	
	

	
	Sub-task:19.04:  Ensures parent or guardian is present at stop if necessary


	
	
	
	

	
	Sub-task:19.05:  Ensures students are out of “danger zone
	
	
	
	

	
	Sub-task:19.06:  Verifies that all students have exited


	
	
	
	

	
	Task 20:  Manages Students

	
	Sub-task:20.01:  Ensures students are seated


	
	
	
	

	
	Sub-task:20.02:  Maintains discipline


	
	
	
	


	BLOCK H – INTERCITY OPERATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	· Legal responsibilities of intercity operators

· Dangerous goods legislation (WHIMIS, identification handling)

· Luggage and freight (identification, weights, lifting guidelines, fares and tariffs)

· Boarding intercity passengers (greeting, documentation)
· Passenger orientation (safety, route, schedule, stops, on-board amenities)

· Rest stop procedures (driver responsibility, passenger information, departure times, passenger count)
· En route communications (up-coming stops, connection information)

· Inventory control
· Post trip procedures (reporting, all passengers exited, lost property, preparation


	
	Yes
	No
	Partial
	

	
	Task 21:  Handles Luggage and Freight

	
	Sub-task:21.01:  Handles dangerous goods
	
	
	
	

	
	Sub-task:21.02:  Handles regular freight and luggage
	
	
	
	

	
	Sub-task:21.03:  Tows freight trailers
	
	
	
	

	
	Task 22:  Interacts with Intercity Passengers

	
	Sub-task:22.01:  Provides information on rest stops
	
	
	
	

	
	Sub-task:22.02:  Provides information en route
	
	
	
	

	
	Sub-task:22.03:  Ensures adequate supplies
	
	
	
	

	
	Sub-task:22.04:  Deals with minors
	
	
	
	


	BLOCK I – TOUR AND CHARTER OPERATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	· Legal responsibilities of tour/charter operators

· Boarding Tour/Charter passengers (greeting, documentation)

· Passenger orientation (safety, route, schedule, seating, stops, on-board amenities)

· Hospitality (passenger comfort, entertainment, information, special needs)

· Managing tour passengers (lost property, complaints, missing passengers, special needs, assistance after hours service)

· Overnight procedures (hotel, luggage, meals, bus preparation, security)

· Departure procedures (pick-ups, luggage)
· Tour site protocol (orientation, drop-off, security, passenger questions, parking, pick-up)
· Tour Guide interaction 
	
	Yes
	No
	Partial
	

	
	Task 23:  Interacts with Tour and Charter Passengers

	
	Sub-task:23.01:  Greets and orients passengers
	
	
	
	

	
	Sub-task:23.02:  Points out sights of interest
	
	
	
	

	
	Sub-task:23.03:  Responds to needs of tour passengers
	
	
	
	

	
	Sub-task:23.04:  Organizes pick-up and drop-off of passengers
	
	
	
	

	
	Task 24:  Manoeuvers Tour Vehicle

	
	Sub-task:24.01:  Prepares vehicle daily
	
	
	
	

	
	Sub-task:24.02:  Operates passenger information and 

entertainment systems
	
	
	
	

	
	Sub-task:24.03:  Drives in unfamiliar territory
	
	
	
	

	
	Sub-task:24.04:  Ensures vehicle and passenger

documentation
	
	
	
	


	BLOCK J – ACCESSIBLE SERVICES OPERATIONS

	Benchmark Curriculum Guideline
	National Occupational Standards (NOS)


	Areas of Training Covered
	Reference your training Materials

(Identify by course #’s, page #’s, etc.)

	· Legal responsibilities of accessible service operations

· Emergency Response (First Aid, Medical, Accident, Emotional assistance)
· Managing special needs passengers (assisting, seating, monitoring)

· Route planning

· Accessible bus features (ramps, lifts, tie-down)


	
	Yes
	No
	Partial
	

	
	Task 25:  Plans Route

	
	Sub-task:25.01:  Interprets schedule or run sheet
	
	
	
	

	
	Sub-task:25.02:  Coordinates with dispatch and other drivers
	
	
	
	

	
	Sub-task:25.03:  Selects most expedient route
	
	
	
	

	
	Task 26:  Assists Passengers to and from Seating

	
	Sub-task:26.01:  Provides door-to-door service
	
	
	
	

	
	Sub-task:26.02:  Ascertains level of assistance required
	
	
	
	

	
	Sub-task:26.03:  Provides appropriate assistance safely
	
	
	
	

	
	Task 27:  Manoeuvers Vehicle for Safe Access

	
	Sub-task:27.01:  Allows space for lifts
	
	
	
	

	
	Sub-task:27.02:  Backs vehicle
	
	
	
	

	
	Task 28:  Provides Attention to Special Needs

	
	Sub-task:28.01:  Establishes and maintains relationship with

passengers and attendants
	
	
	
	

	
	Sub-task:28.02:  Maintains awareness of passenger safety
and security
	
	
	
	

	
	Sub-task:28.03:  Monitors passengers for signs of distress
	
	
	
	

	
	Sub-task:28.04:  Deals with emergencies
	
	
	
	


	Additional Competencies
	Remarks ( Rationale for Areas of National Occupational Standards (NOS) not Covered)

	
	

	Additional Competencies
	Remarks ( Rationale for Areas of National Occupational Standards (NOS) not Covered)

	
	


