





FROM IRELAND
TO CANADA,
ON THE BUSES!

One of our newest CPBOs is career Driver/Guide
Walter Graham. Walter began his career in his native
Ireland, where he drove and was a qualified Tour Guide
taking countless tourists through the green hills and
valleys, and on to France, Scotland and Wales.

In 1991, one of his passengers from Canada definitely
caught Walter’s eye, and he ended marrying her and
emigrating. “It was a big decision, because | was 49
at the time, but here | am and it's been wonderful for
me,” says Walter. “I had taken a group called Seniors
Carefree Travel on a tour in Ireland, and one of the
passengers heard that | was coming to Canada, and
she wanted me to work with PMCL. In 1995/96,
someone | knew in the Ottawa Valley was producing
some TV shows about travel, and had me on talking all
about Ireland.”

Well, once he got started in Canada, he was obviously
a hit! In 1998, Walter was named PMCL'’s Driver of
the Year, and he placed second in the Motor Coach
Canada Awards. So, how does it feel to be a Certified
Professional Bus Operator? “It’s a wonderful idea, and
| appreciate all the efforts of the Council and everyone
involved in creating this recognition. There’s

HOURS OF SERVICE

We have received a number of inquiries
regarding the newly regulated Hours of
Service. Here is some information
furnished by associations involved in the
development process.

Both the federal and provincial governments
are going to be watching the impacts on operations, as
this legislation goes forward. The Federal Government

Ireland’s loss is Canada’s gain! Here's Walter Graham,
CPBO, who was a career driver/tour guide in Ireland
before emigrating to Canada to marry his sweetheart,
Mary Joan. They met on a tour, naturally, and now
Walter has brought his professionalism and knowledge
to Canada. He's also a newly minted CPBO, of which he
is most proud. We're glad to count you in, Walter!

certainly nothing like it in Europe. I’'ve enjoyed every
year of my career, and I’'m still going to keep my hand
in even after | retire in a few years. | love being on the
road, not stuck inside. | love being with the public,
and I’'m always flattered that former passengers put
in special requests for me.”

We know that you have fans all over the world, Walter,
and we are proud to count you among our newest
CPBOs. Congratulations on such a stellar career,
providing safe, professional and interesting rides for
your passengers, all these years.

may modify the legislation, if safety and
operations’ flexibility are compromised.
Drivers can be assured that all sectors of
the industry participated in the nine year
development process and the concerns of all
sectors, management and unions were heard. If
Drivers are interested in voicing their opinions about
or experiences with this program, they may contact
Transport Canada.

We would g6 to hear g fromYOU

This is truly your newsletter, written for and about Canada’s professional Bus Operators. So, to keep it relevant and interesting to you,

please let us know what you think, and the types of stories you’d like to see. Better yet — if you have a great story about how you dealt with
a tricky situation, professional tips, interesting ‘life on the road’ anecdote, or an outstanding achievement of yours or a colleague, please
contact us at the addresses on the back of the newsletter. And, please remember to send us any change of your address, so that you can
continue to receive your copy of BusRoots.




Vision care tips for driving

Much of the discomfort that bus drivers experience while driving comes from dehydration (drying out) of the eyes, skin
(especially your face), and breathing passages. Alleviate the dryness and many of these symptoms go away! Here are
some tips that may help maintain good eye health. Remember, your eyes are one of your most precious assets, and
regular vision checkups are essential to your ongoing wellness.

* Drink plenty of water while driving. (Luke-warm water is compresses on your face and eyes with a wet, soapless
less likely to increase your bathroom breaks.) washcloth. Rinse and repeat several times. This will

» Sunglasses, especially those with UV ray coating, can cleanse and moisturize the skin and eyes, and draw out
help reduce road glare. And, wearing sunglasses during toxins.
the day can help protect your quality of night vision. « Although this no longer applies to bus driving, smoking

« |f you're on the road for long distances, try to eat foods while in a car is especially unhealthy because of the
with high water content, and easily digested foods. confined space. In addition to damaging lungs and

» Get as much sleep as you can. Although shifts may heart, cigarette smoke is extremely irritating to eyes
make it tricky, try to keep as normal a sleep schedule — even with a window opened.
as possible. » Keep some kind of moisturizing eye drops handy

« |f you're a fan of long, hot showers, try keeping your wherever you go. Mist when you get up in the morning,
eyes opened and breathing in the steam. after naps, after showering or washing your face,

« After sleeping, after showering, and several times a day whenever your eyes or face feel tired or uncomfortable,
in-between if your eyes are causing problems, put hot and three or four times a day as you drive.

The Pursuit of Happiness
on the Bus

The recent Will Smith movie, The Pursuit of Happyness (it's spelled incorrectly in the movie), outlines the many struggles, and
ultimate triumph of Chris Gardner. He was a single dad living in San Francisco in 1981, trying to change his life through hard
work. While working at his regular sales job and interning full time as a stockbroker, he faces some unbelievable challenges,
and he and his five year old son end up homeless. Several times, they had to ‘camp out’ with the Bay Area Rapid Transit
(BART) either on board a bus or train, or in the washrooms. The DVD features an interview with the real Gardner, who makes a
point of talking about the many times that the bus service provided him and his son “a safe haven, a place to rest and figure
out my next move.” It's an inspiring story and a great ‘feel good’” movie, and, of course, one that highlights public transporta-
tion as the way that millions are able to get to work, and home again safely. Thanks to all of you who have provided that safe
haven for those in crisis — we know that that can be an added challenge to an already challenging job!

BusRoots is a publication of the Motor Carrier Passenger Council of Canada (MCPCC).
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