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neW traininG standards  
raise the bar 

The Motor Carrier Passenger Council of Canada’s (MCPCC) newly 
released National Occupational Standards (NOS) for Bus Operator 
Training Instructor harmonize the competencies of the profession 
within urban transit, intercity, tour and charter, school bus and 
accessible services transportation. “These Standards complete the 
Accreditation and Certification Programs establishing a crucial link 
to the Professional Bus Operator Training content assisting in a 
consistent delivery of training for Professional Bus Operators”, says 
Joan Crawford, Executive Director and CEO.
The Standards, developed jointly by the Council and all sectors of the 
industry in 2010, provide the Training Instructor valuable motivation 
to learn and develop new and existing skills and offer the basis for a 
system of professional recognition.
Industry representatives applaud the development process and 
results. “The standards may encourage all 
organizations to devote more time and effort 
to training,” says Joe Brown, a Training 
Officer with Calgary Transit. “For drivers, it’s 
important to have something concrete that 
indicates they’ve accomplished measurable 
skills and tasks. It’s something that’s been 
missing for a long time … There will always 
be demand for bus operators. It’s a very 
viable and fulfilling career and can also be a stepping stone to other 
careers in the industry.” 
Mr. Brown enjoyed taking part in the workshops. “Meeting other bus 
properties was very rewarding and a welcome opportunity to share 
concerns and learn how others were dealing with issues. I was able 
to bring lots of ideas back to my property. I feel very fortunate to be 
involved with MCPCC and enjoyed being part of every workshop.” 
The standards raise the bar for all bus properties, believes Kathy 
Keam, a Senior Instructor with School District 83 in British Columbia. 
She’s been operating a school bus for the past 31 years and has 

also worked as a trainer for 10 years. “It sets high standards for all 
companies across the country and gives new companies with no 
training programs a strong starting point,” says Ms. Keam. 
For drivers, meeting these standards is a “badge of honour,” says Gord 
Wood of Coach Canada. “Once one or two people in our company 
achieved and promoted the certification, others wanted to follow in 
their footsteps … I see our drivers’ eyes light up when they realize 
they can be certified. It’s not a job but a career for a lot of people.” 
Halifax Metro Transit’s Kevin Alexander appreciated the perspective 
properties from across the country brought to the process. “When 
I came here, a trainer was a senior operator and training was not 
necessarily consistent from one trainer to another,” says the Safety 
and Training Manager. “This means all trainers and the programs and 
standards they deliver are consistent, which elevates the profession 

for both trainers and bus operators.”  
Certainly, training provides a vital connection 
between recruitment and employment. “The 
success of the industry’s initiative to self-
regulate to National Occupational Standards 
will be wholly dependent upon the efficiency 
and effectiveness of its training programs 
and the performance level of those who 
deliver those programs: the Bus Operator 

Training Instructor,” says MCPCC Director of Administration Nancy 
Allen Deane.
Developing efficient and cost-effective training programs to train a 
flood of new candidates being recruited to replace those set to retire 
are among the challenges facing the bus industry.  Developing these 
National Occupational Standards is a key strategy designed to tackle 
that challenge head on. 
The document can be downloaded from MCPCC’s website  
at www.buscouncil.ca.  
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“Once one or two people in our 
company achieved and promoted 
the certification, others wanted to 

follow in their footsteps”



‘breGG’s laW’ Could mean harsher sentenCes for 
attaCks on bus oPerators

It was an attack that stunned a nation: Edmonton Transit driver Tom 
Bregg was viciously assaulted by a passenger asked to get off the bus 
for refusing to pay his fare. After punching the veteran driver in the 
face and knocking him unconscious, the passenger pulled Mr. Bregg’s 
limp body off the bus and stomped on his face 15 times, leaving him 
blind in his left eye and bringing to an end a proud career. 

A private member’s bill known as ‘Bregg’s Law’ seeks to increase 
sentences for people convicted of assaulting transit operators. If the 
bill becomes law, it would introduce a definition of “public transit 
operator” into the Criminal Code, making assaults on transit workers 
an aggravating circumstance in sentencing.

The Amalgamated Transit Union (ATU) has been calling on the federal 
government to take action in response to a growing number of attacks 
on public transit operators. “Almost 40 per cent of Canadian transit 
workers have reported being physically assaulted in their careers”, 
notes ATU International Vice President Robin West, also a member of 
the Motor Carrier Passenger Council of Canada’s Board of Directors. 

In 2008, public transit operators reported 2,064 assaults, which 
could range from a simple push or shove to spitting, verbal threats or 
aggravated assault. Mr. West suspects countless others go unreported 
for various reasons. “Some transit operators don’t report an assault 
because they don’t think anything will be done about it,” he explains. 

Mr. Bregg, Mr. West and other members of the ATU were in the 
gallery when Edmonton-St. Albert Conservative MP Brent Rathgeber 
introduced Bregg’s Bill in March 2011. “The logic behind the proposed 
legislation is two-fold,” the Tory MP explains. “The drivers included in 
this bill generally don’t have a means of escape if they are subject to 
an assault. They almost always would be pinned between an assailant 
and the entry/exit door used by passengers.” 

Mr. Rathgeber believes transit operators deserve special protection 
because such an assault endangers not only the life and safety of the 

public transit operator but also the lives and safety of passengers, as 
well as pedestrians and drivers in the vehicle’s vicinity. “If a transit 
driver is incapacitated due to an assault, we have a pretty lethal 
projectile in a school bus, LRT or transit bus,” he reminds.  

Because Bregg’s Law hadn’t received Royal Assent before the spring 
election, the bill died. If it’s not included in an upcoming package of 
federal crime bills, it will be reintroduced into the House of Commons 
this fall but may not be debated until fall 2012, Mr. Rathgeber reports.   
The proposed legislation will extend to operators in all sectors of the 
bus industry.

At a press conference announcing the bill, Mr. Bregg showed his 
support of the proposed legislation. “Support my former co-workers. 
Make them safer on the job,” he told CBC News. Mr. Bregg suffered 
life-threatening head and facial injuries in the attack, which occurred 
on his No. 10 bus in northeast Edmonton during the morning rush of 
Dec. 3, 2009. He spent time in the intensive care unit at an Edmonton 
hospital following the attack and underwent multiple surgeries. 

The man charged in the attack pleaded guilty to aggravated assault 
for the attack and also pleaded guilty to assaulting a police officer in 
connection with the incident. He was ordered to undergo a 60-day 
psychiatric assessment – a first step toward an application by Crown 
prosecutors to have him declared a dangerous or long-term offender, 
among the harshest penalties available under the Criminal Code.  
The court case resumed in September. 

The attack on Edmonton Transit operator Tom Bregg 
was captured on security video. A Facebook page is 
dedicated to helping Mr. Bregg in his recovery efforts.

Who is a bus oPerator 
traininG instruCtor? 
Bus Operator Training Instructors are typically experienced bus 
operators with additional training and skill in instructional delivery 
techniques. In some jurisdictions they also require certification in 
adult education and training, and specialized training in human 
rights legislation, air brakes and special needs. 

They’re responsible for developing and delivering training programs 
which train learners to operate vehicles to company and regulatory 
requirements. They deliver driving, bus operating and passenger 
relations training as well as emergency procedures and company 
policy instructions to new employees; they also provide upgrading 
training to existing employees. 



Mr. Brian Crow
In a career that spanned 27 years, Motor Coach Canada President 
and CEO Brian Crow was involved in royal commissions, participated 
in promotional campaigns that took him from one coast of Canada to 
another and helped ensure the Vancouver Olympics were a success. 
But with retirement looming, he preferred to share memories about the 
people at the heart of the motor coach industry. 
“I enjoyed visiting operators and seeing their garages, their staff and 
their pride. Visiting so many family-run operations – some second, 
third and fourth generations – was simply exhilarating. Those were 
good moments for me … I’ve been in every American state but five 
and visited every Canadian province. Along the way, I met so many 
wonderful people and experienced incredible destinations,” says Mr. 
Crow. 
In addition to his responsibilities with Motor Coach Canada, he also 
served as President and CEO of the Ontario Motor Coach Association 
(OMCA) and GroupConnect.com. The largest network of tour and motor 
coach operators in North America, GroupConnect is a partnership 
between the OMCA and the American Bus Association (ABA). “It’s the 
way of the future,” says Mr. Crow. “We’re really pleased that we had 
that idea and proud that the ABA wanted to work with us on it.” 

Mr. Crow appreciated his role 
as a MCPCC board member 
for over eight years, asking 
thoughtful questions and 
providing suggestions and 
information that helped move 
a variety of initiatives forward. 
Mr. Crow grew up on a farm 
in a rural community south of 
Guelph, Ontario. He studied 
engineering at Toronto’s 
Ryerson Polytechnical Institute 
(now Ryerson University) and 
worked at IBM for several 
years before establishing a 
small importing company. He 
later spent four years with the 
Ontario Trucking Association 
before joining Motor Coach 
Canada in 1984. “It was a 
really growing time for motor 

coach tours and I looked at it as an opportunity,” he recalls. 
Retirement plans could eventually include visiting those five American 
states but Mr. Crow is looking most forward to spending more time 
with his children and grandchildren. Together with his wife, Marilyn, 
he will also continue the restoration of their historic Niagara-on-the-
Lake home. He looks forward to getting involved in the community and 
volunteering again after retiring on July 31st. 
For now, Mr. Crow feels fortunate to have had such rewarding 
employment. “Whenever I made a change, it was because I saw an 
opportunity,” he says. “I’ve been fortunate because I’ve always enjoyed 
getting up in the morning and going to work.” 
Sincere appreciation Brian for your outstanding contribution and 
support over the past eight years! 

bus CounCil board members retire
Mr. John King
Mr. John King’s career is filled with numerous highlights: operating 
the first double-deck transit buses in Canada and creating a fully-
accessible transit system in Lethbridge, Alberta are but two examples. 
As John prepares to retire from his position as a Senior Manager 
with the City of Lethbridge next year, he’s proud to reflect on notable 
achievements. 
“It’s always changing, always exciting and always challenging. You 
meet lots of really great people, all of whom are willing to share their 
experiences with each other,” he says of the transit industry. Mr. King 
developed his passion for public transit as a university student. After 
completing his first degree at the University of Ottawa, the Montreal 
native completed his Masters in engineering at the University of 
Waterloo, specializing in transportation planning with an emphasis on 
public transit. 
After working for Saskatchewan Highways upon graduating from 
university, Mr. King launched his career in transit in 1979 as a planner 
with Saskatoon Transit, eventually becoming transit manager. In 1998, 
he relocated to Victoria, B.C. to work for BC Transit as vice president of 
operations and maintenance. He later worked as a transit consultant 
for several years before joining the City of Lethbridge in 2005.   
While in Saskatoon, Mr. King 
helped plan, design and build 
the downtown transit terminal 
and introduced the city’s first 
accessible (low floor) transit 
buses. Then, “In Victoria, we 
introduced the first double-
deck transit buses to Canada. 
They proved to be very popular 
with both our customers and 
operators alike,” he reports. 
In Lethbridge, Mr. King helped 
build the transit system and 
increased service hours by 20 
per cent to accommodate the 
city’s growth. “Our scheduled 
services are now 100 per cent 
accessible,” he says. In 2007, 
Lethbridge Transit brought in 
house the paratransit service 
for people with disabilities that 
had been previously operated by a non-profit society. 
Mr. King served on the MCPCC Board of Directors for over five years. 
He’s extremely proud of such Council accomplishments as the Bus 
Operator Accreditation and Certification Programs, the Skilled Trades 
Commission, the Career Pathway Management Program, including 
the Pre-Employment Education Program (to which he contributed as 
an industry expert), and the development of the National Occupational 
Standards for Bus Operator Training Instructors.
Along the way, his career allowed him to explore the country. “I’ve 
lived in four out of five regions and five out of ten provinces and have 
visited all regions,” he says. When he retires next June, he hopes to 
do some part-time consulting. Together with his wife, Nicole, he’s also 
considering a few small business opportunities. 
Many thanks John for your dedicated and valuable contributions over 
the past five years! 

L to R: Michael Roschlau, John King, Robin West, Brian Crow



Put your Career in Gear

Follow us on Twitter, Facebook and Linkedin

We Would love to hear from you
This is truly your newsletter, written for and about Canada’s professional Bus Operators.  
So, to keep it relevant and interesting to you, please let us know what you think, and the types 
of stories you’d like to see. Better yet – if you have a great story about how you dealt with a 

tricky situation, professional tips, interesting ‘life on the road’ anecdote, or an outstanding 
achievement of yours or a colleague, please contact us at the address below.  

And, please remember to send us any change of your address, so that you can continue 
to receive your copy of BusRoots.

Visit us online at www.buscouncil.ca

did you knoW... 
•	The Motor Carrier Passenger

Council of Canada represents the
interests of more than 100,000
employees across the country.

•	Bus Operator Training Instructors
must keep up to date on current
trends and technology in the
industry, as well as government
regulations.

•	The on-the-road portion of
operator training presents
the greatest challenges. The
instructor must demonstrate
safe driving techniques to new
operators while guiding and
monitoring learners as they
manoeuvre the vehicle through
on-road exercises.

•	Bus Operators represent 70%
of our industry’s workforce.

BusRoots is a publication of the Motor Carrier Passenger Council of Canada (MCPCC).

Published three times annually, and distributed to Certified Professional Bus Operators across Canada.

Please submit your story ideas, feedback and comments to: editor@buscouncil.ca or Editor, BusRoots,  
Motor Carrier Passenger Council of Canada, PO Box 81611 RPO The Concourse, North York, Ontario M2R 3X1 
We reserve the right to edit submissions for content and length.

Funded in part by the Government of Canada’s Sector Council Program

Do you know someone interested in a career in the busing industry? You can help them put their 
career in gear by letting them know opportunities exist in all sectors of our vibrant industry: 
•	Bus mechanic
•	Urban bus operator
•	School bus operator
•	Accessible services operator
•	Inter-city bus operator
•	Tour and charter coach operator
Interested candidates can learn more 
at www.driveabus.ca, an  
informative Bus Council website.

CUTA 2011 Fall Conference & Trans-Expo
November 5 – 9, 2011  
Toronto, Ontario, 
Royal York Hotel, Toronto 
Theme: “Public Transit: Investing in 
Quality of Life”

Trans-Expo - November 8, 2011 
Metro Toronto Convention Centre  
www.cutaactu.ca 

OMCA 2011 Conference & Marketplace
November  6 – 9, 2011 
Caesar’s Windsor  
www.omca.com

ATEQ 2011 International Safety  
Day for the Youth Transportation 
October 18th 2011 
Québec   
www.ateq.qc.ca

OASBO/OSBA 2011 Fall Conference
October 19-21, 2011 
Toronto 
www.osba.on.ca

2012 Canadian Pupil  
Transportation Conference
April 18 to 21, 2012 
Lake Louise, Alberta 
www.staa.ab.ca

uPCominG events


